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Has your family ever accidentally hit a 
wild animal while driving on the roads? 
Or found an injured animal while you 
have been out and about? Sadly, we have 
all seen deceased wildlife lying on the 
side of a road - but sometimes marsupial 
females still have a live joey inside their 
pouch.

Native animals need rescuing for all kinds 
of reasons. Some are injured by cars, 
some fly into windows or fencing and 
some are injured by our pets. Native 
animals can also become weak and 
disorientated after losing their homes - 
such as a forest that has been cleared to 
build houses or roads. 

This resource guide and activity booklet 
provides Wild Defenders with information 
about how to give life-saving first aid to 
native animals that need our help.

Remember that native animal care 
requires very specific skills and 
knowledge. In Australia only licensed 
wildlife carers can rehabilitate native 
animals. 

Always call your local wildlife hospital or 
rescue organisation for assistance.

W I L D L I F E
R E S C U E .  

WR I T T EN  B Y :  SARAH  JAN T OS  +
SARAH  BARNES
graphi c  des i gn  b y  g o ld  c o ast
graphi c  des i gn



Put together a simple wildlife rescue kit for the back of your 
family car in case you see a native animal in trouble.

C H A L L E N G E  1 :
M A K E  A  R E S C U E  K I T

A box - you will need a box 
that has a secure top and 
bottom (that can be 
closed). Choose a medium 
sized box that can fit most 
birds, orphaned marsupials 
and some reptiles. Poke air 
holes through the sides of 
the box for ventilation. 

Towel or blanket - Once you find an 
injured animal you will need to catch 
it! Throwing a towel or blanket over the 
animal and grabbing it quickly is a 
good way to capture it.

High visibility jacket - if you 
and your family are rescuing an 
animal by the side of the road  
- it is a good idea to be highly 
visible to other passing cars. 

First aid kit - despite your 
kind efforts to rescue an 
injured animal, they will 
still try to escape! They do 
not understand that you are 
trying to help them, so you 
may still get scratched or 
bitten. A first aid kit with 
some basic supplies, such 
as antiseptic cream and 
dressings, is a good idea. 

Strong scissors - for 
cutting loose fishing lines, 
netting or rope.

Important phone 
numbers - know who 
to call to hand over a 
rescued animal.

Torch - very handy for rescues in 
low light. Make sure it works and 
that you have spare batteries.

Gloves - A pair of thick gloves is 
good protection against potential 
scratches from sharp beaks & claws.

Fabric pouch or pillowcase - 
perfect for keeping some 
animals secure. It is a good 
idea to keep an elastic band in 
the kit to secure the top. 



+ Try to keep the animal calm by minimising the noise and 
interaction with people. Remember these three words: WARM 
DARK and QUIET to reduce uneccesary stress.

+ Do not give the animal food or water as this can be detrimental to 
its health. It needs specialised care from an expert.

+ Please don’t keep the animal and try to care for it yourself. Each 
animal needs specialised care, medication and has a very specific 
diet. A wildlife hospital or specialised carer with the necessary 
knowledge and training will be best able to care for the animal. 

+ Always check deceased marsupials, as they may have surviving 
young with them (in a pouch) or near them.

I M P O R T A N T  R E S C U E  T I P S

Has your family ever accidentally hit a 
wild animal while driving on the roads? 
Or found an injured animal while you 
have been out and about? Sadly, we have 
all seen deceased wildlife lying on the 
side of a road - but sometimes marsupial 
females still have a live joey inside their 
pouch.

Native animals need rescuing for all kinds 
of reasons. Some are injured by cars, 
some fly into windows or fencing and 
some are injured by our pets. Native 
animals can also become weak and 
disorientated after losing their homes - 
such as a forest that has been cleared to 
build houses or roads. 

This resource guide and activity booklet 
provides Wild Defenders with information 
about how to give life-saving first aid to 
native animals that need our help.

Remember that native animal care 
requires very specific skills and 
knowledge. In Australia only licensed 
wildlife carers can rehabilitate native 
animals. 

Always call your local wildlife hospital or 
rescue organisation for assistance.

S A F E T Y  F I R S T !

E M E R G E N C Y  W I L D L I F E  C A R E

+ Do not attempt to rescue an animal unless you are confident 
that you will not be harmed. Take particular care on or near 
roads.

+ Native animals become stressed when being chased or 
handled. Call your local wildlife group for help and advice 
before chasing an animal.

+ Do not pick up snakes, lace monitors (goannas), birds of 
prey,  platypus, koalas or adult wallabies and kangaroos. 
Always call an expert.

+ Never touch bats, as a small proportion carry a disease 
called Australian bat lyssavirus that is similar to rabies. An 
expert, who has been trained and vaccinated, must attend 
this rescue.

+ If you are under the age of 16, always involve an adult in any 
rescue.



MAR S U P I A L S

K N OW  W H A T
T O  D O
(Wombats, possums, gliders, bandicoots, 
kangaroos, wallabies & other marsupials)

T O  R ESCUE  MARSUP I AL  
J OEYS :
ADD  T O  YO UR  K I T   -
 A  SAFE T Y  P IN  AND  A  
FA BR I C  P O U CH

1. Be sure to check that the mother is 
deceased before attempting to 
remove her baby. Check for 
breathing, stiffness, and body 
warmth, or touch the corner of 
an eye gently to test for a 
blink reflex.

2. Gently open the pouch and look for a 
joey. Look closely as joeys may be hidden 
towards the bottom of the pouch.

CHECK  F O R  L I F E

O PEN  P O U CH

3. If the joey’s mouth is attached to the 
teat, do not try to detach them. Instead, 
if possible, the mother and joey should 
be transported to a carer together. If it is 
not possible to transport both, you will 
need to cut off the teat. 
Pulling the joey off the teat can cause 
irreparable damage to the joey’s mouth if 
done incorrectly. The teat is enlarged 
inside the joey's mouth and cannot be 
detached until the joey is older. In 
preparation for cutting off the teat, you 
will need to put a safety pin through the 
teat between the joey and the mother. 
This prevents the joey from swallowing 
the teat once it is cut off. Ensure to do 
this carefully with round-tipped scissors. 

L E AVE  A T T AC HED

REMOVE  GEN T LY
4. Try to remove the joey gently, back-first, with the 

legs, tail, and head following. Be sure not to get 
any body parts caught, so do not pull too firmly.



A NOTE ABOUT KOALAS: Koala rescues usually 
require the use of specialist equipment 
including flagging poles, nets, koala traps and 
large transport cages. Call your local wildlife 
organisation to organise a koala rescue.

Macropods are members of the 
Macropodidae family of animals 

which includes kangaroos, wallabies, 
pademelons, tree kangaroos, 
wallaroos and several others. 

Macropods can develop a condition 
called myopathy following extremely 
stressful events, such as being hit by 

a car or attacked by a dog. This 
destroys the muscles (including the 

cardiac muscles) and can quickly 
lead to death.

F A C T

+ Try to keep the animal calm by minimising the noise and 
interaction with people. Remember these three words: WARM 
DARK and QUIET to reduce uneccesary stress.

+ Do not give the animal food or water as this can be detrimental to 
its health. It needs specialised care from an expert.

+ Please don’t keep the animal and try to care for it yourself. Each 
animal needs specialised care, medication and has a very specific 
diet. A wildlife hospital or specialised carer with the necessary 
knowledge and training will be best able to care for the animal. 

+ Always check deceased marsupials, as they may have surviving 
young with them (in a pouch) or near them.

C O VER

KEEP  WARM

5. If the joey's eyes are open, cover his or her head immediately with 
a blanket, towel, or pillowcase to calm the animal down (and 
prevent the joey from scratching you or fleeing). If you have had to 
cut the teat - attach the saftey pin to the inside of the fabric pouch 
or pillowcase.

6. Keeping the joey warm but not overheated is essential. You can 
keep furred joeys warm by putting them in a pouch pillowcase 
surrounded with additional blankets. Do not place them directly on 
a heat source such as a heat pack or hot water bottle. If possible, 
place unfurred joeys next to your skin (inside your shirt) and 
transfer to an expert as soon as possible.  

NO ISE  D OWN DOCUMEN T

CAL L

8. Document - the location 
of the rescue to hand over 
to a wildlife hospital or 
wildlife carer. 

9. Call - your closest wildlife rescue organisation or wildlife 
hospital to arrange handover to an experienced carer.

7. Keep the noise to a minimum so as 
not to frighten the joey. Turn off the 
car radio and keep voices down.



K N OW  W H A T  T O  D O
The platypus and the echidna are the World’s only 
monotremes - egg laying marsupials. Both are extremely 
shy and would rather retreat if disturbed. 

+ A thick blanket and a plastic tub with a clip lock lid and air holes. 
Echidnas are extremely good escape artists. They have been known 
to escape from boxes during rescues and have been found in car 
dashboards and inside upholstery within a very short time frame!

MON O T R EM E S

+ Echidnas will burrow into the soil and curl up in a tight ball if they 
feel threatened. Wearing your gloves and using a thick blanket you 
can gently cover the echidna and pry it off the ground and into a 
secure plastic tub with a clip lock lid and air holes in the lid. Be 
very careful not to damage the echidna’s long beak. An echidna 
that cannot feed may not survive. 

+ Document the exact location where the echidna was found as they 
will need to be returned to the same place upon release. 

+ Call your local wildlife rescue organisation or wildlife hospital to 
arrange handover.

T I P

To rescue an echidna you will need: 

 If you see an echidna attempting to 
cross a road - stop and escort it 

across if it is safe for you to do so. 
Do not attempt to change its 

direction or put it back where it 
came from - it is crossing the road 

for a reason (breeding season, 
looking for water, etc.) and it will 
attempt to cross again if returned 

to the side it came from.

3. If the joey’s mouth is attached to the 
teat, do not try to detach them. Instead, 
if possible, the mother and joey should 
be transported to a carer together. If it is 
not possible to transport both, you will 
need to cut off the teat. 
Pulling the joey off the teat can cause 
irreparable damage to the joey’s mouth if 
done incorrectly. The teat is enlarged 
inside the joey's mouth and cannot be 
detached until the joey is older. In 
preparation for cutting off the teat, you 
will need to put a safety pin through the 
teat between the joey and the mother. 
This prevents the joey from swallowing 
the teat once it is cut off. Ensure to do 
this carefully with round-tipped scissors. 

ECHI DNAS  CAN  ESCAPE ! !

E CHI DNA :
ADD  T O  YO UR  K I T

C L I P  L O CK  L I D
W I TH  A I R  HO L ES

SAVE  TH E  B EAK

D O CUMEN T

CAL L



R E P T I L E S  &  F R E S H  W A T E R  T U R T L E S

Check lizards for injuries. Their lungs extend three quarters of the 
way down the body and sometimes deep bite wounds can puncture 
them.

P L E A S E  N O T E :

Freshwater turtles are sometimes found on roads or in other unsafe 
places, especially after a downpour. You can help by moving the 
turtle off the road and checking to see that it is unharmed. Cracked 
shells can often be repaired - follow the same rescue procedure as 
described for a lizard.

Blue-tongued skinks and eastern 
water dragons are common in 
suburban areas and are often seen 
near water (pools and ponds) and 
on rocks or pathways where they 
warm themselves. 

They are not dangerous or 
venomous and make for great pest 
control in the garden. 

Do not attempt to rescue 
lace monitors (goannas) 
as these animals have 
extremely sharp claws 
and teeth that can cause 
significant harm. Stay 
and watch the animal 
and call your local 
wildlife organisation.

If you find an
injured reptile: 

CHECK

SC O O P
Scoop the animal 
gently into a towel and 
place in your rescue 
box. Keep it warm, dark 
and quiet, and contact 
your local wildlife 
rescue organisation or 
wildlife hospital. 



K N OW  W H A T  T O  D O

Eyes not open yet.

You have a HATCHLING.
It is very young.

You have a NESTLING.
It needs help.

Eyes open, can’t perch, few feathers.

Is it bleeding, weak or shivering? Unable to flutter its wings, or are 
its wings drooping unevenly? Has it been bitten or picked up by a 
cat or dog?

I S  TH E  B I R D  S I CK  O R  H UR T?

WHA T  D O ES  I T  L O O K  L I K E?

can  you  s e e  the  nest?

NO

NO

NO

Make an artificial nest using an
ice cream tub or other similar 
container. See next page for 
instructions on how to make
a nest.

Are the parents still visiting the 
nestling or hatchling in the nest? 
Are the parents nearby the 
fledgling? 

Is the nest intact and can you 
safely reach it?

O b s erve  fo r  an  h o ur

R E U N I T I N G
B A B Y  B I R D S

YES

YES

YES

Return the bird to its nest. 
Don’t worry, the parents 
won’t reject the baby 
because you have touched it.

Leave the area. A 
baby’s best chance of 
survival is in the wild 
with its parents.



Feathered, short tail, hops around, Many sharp teeth, short arms
with two large claws.

You have a T-REX.
You have a FLEDGLING.

It should be okay.  

i s  it  in  immed i ate  danger? HAS  I T  S EEN  YO U?

NO

Y O U ’ V E  F O U N D  A  B A B Y  B I R D . N OW  W H A T ?
Wild birds live all around us! Sometimes they need our help 
and sometimes they don’t. How do you tell when they need 
to be rescued? Always follow this flow chart before deciding 
whether to intervene (and ensure that cats and dogs are 
removed from the area).

YES NOYES
Move it carefully to 
a safe spot nearby, 
such as a low 
branch or nearby 
bush or tree.

Run! Back away 
slowly. Do not 
show fear.

Do not intervene. 
Although it looks 
awkward hopping 
around on the 
ground, this is a 
natural step.

Contact your local wildlife rescue organisation.

Contact your local 
wildlife rescue 
organisation.



Use an ice-cream tub, plastic bucket or other appropriate sized 
container for your bird. Poke holes in the base to avoid flooding the 
nest in the event of rain. 

Line it with dry grass, the old nest or other non-slippery natural 
materials. Do not use fabrics or other threads that can become easily 
tangled around claws. Ensure the tub is not too deep - and allows for 
the parents to reach in and for the baby to eventually get out. 
 
Fasten the nest in a sheltered area of the tree as close as possible to 
the birds’ original location - well out of range of cats and dogs. 
Parents of the nestling will continue to feed it as long as the nestling 
is close and responsive and there are no people or animals lingering 
nearby. From a distance, watch quietly for a couple hours to make 
sure the parents come back to feed. If no parents return - follow the 
steps for saving a bird. 

H OW  T O  M A K E  A  N E S T
YOU ’ L L  NEED :

F L I P

D O  N O T  USE  FA BR I CS
OR  O TH E R  TH R EADS



K N OW  W H A T  T O  D O
B I R D S

+ Have your rescue box ready - with holes in the sides, lined with a 
towel.

+ Protect yourself using gloves and a towel. Even sick birds may try 
to protect themselves with their beaks or feet.

+ Quickly and firmly, grab the bird in the towel and place it in the 
box and close the lid.  

+ Keep the bird in a WARM, DARK and QUIET environment. Do not 
keep checking on it as this increases stress. 

B O X  R EADY

pr otect  yo urse l f

f i rm  but  gent le

WARM ,  DARK ,  QU I Et

 + Do not attempt to give 
the bird any food or water.

+ Document the exact 
location in which you 
found the bird. 

+ Call and deliver to your 
local wildlife rescue 
organisation or wildlife 
hospital.

don ’ t  fe ed

do cument

cal l

Use these if you’ve found 1: A baby bird and you’re sure that it 
needs to be rescued (after following the baby bird flowchart) or
2: An adult bird that is sick or injured. 



C H A L L E N G E  2 :

1. Birds can smell the scent of humans on a baby that has 
been handled.

2. Birds recognise their babies’ voices and will come when 
they call.

3. Birds may carry diseases that can be transmitted to 
people.

4. A bird that has been caught by a cat should be let go if it 
can still fly. 

5. Orphaned baby birds like to be cuddled and talked to. 

B I R D  F A C T S
FAC T  O R  N O T?  SEE  I F  YO U  C AN  ANSWER  TH ESE  QUES T I ONS  C O RREC T LY . . . .

K N OW  Y O U R  B I R D  F A C T S

1. NOT! Birds’ sense of smell is not well understood, but they will not reject babies that have been 
touched by humans.

2. FACT! Adult birds respond to the begging calls of their young and will feed babies if they can reach 
them. In some species the call of an orphaned baby bird will be heard by other 'parents' who will adopt 

the baby if its own parents aren't around. 

3. FACT! Birds can carry parasites as well as some bacterial, fungal or viral infections that can affect 
people. If you have handled a wild bird, you should wash your hands and anything the bird has been in 

contact with. 

4. NOT! A cat’s teeth cause nearly invisible puncture wounds on wild animals. Bacteria from their saliva 
in these wounds can cause a deadly infection. Any birds caught by a cat should be rescued and brought 

into care.

5. NOT! Sorry - but they are normally terrified of humans and think we are predators. Not being able to 
hear or see us helps to keep them calm. 



R E S C U E  S T O R I E S :  
EV E R Y  W I L D L I F E  R E S C U E  C O U N T S !

Wally is an orphaned swamp wallaby who was 
carefully rescued from his mother’s pouch after she 
was hit by a car. He was taken into care with a local 
experienced macropod carer - and buddied together 
with two other swamp wallabies that were similar in 
size. After several months of care and bonding, all 
three ‘brothers’ were released together back to the 
wild where they are safe and happy. 

Lollipop is a little sugar glider who was rescued from 
the mouth of a cat. It is unknown where her mother 
was. Fortunately she was immediately taken into 
care with an experienced wildlife carer where she 
was able to receive antibiotics to treat her puncture 
wounds. Lollipop was raised with five other little 
sugar gliders. When they were old enough - they 
were all given a new hollow home to live in - high in 
a eucalyptus tree. They will remain together while 
they explore their new environment. The little gliders 
often return to visit their carer while they become 
used to living in the wild.

Giggles the baby laughing kookaburra lived in a 
termite mound nest high up in a tree. One morning 
after a storm, the neighbours discovered that the 
nest had fallen (and broken) in the night. Only 
Giggles was found alive. She was taken into care by 
local wildlife carers, raised and returned to the same 
tree with a new hollow to live in. Several years later 
neighbours were happy to see that Giggles had 
found a partner and had hatched her own chicks in 
the tree in which she was born. 

Do you have a rescue story you’d like to share with us? Get the 
chance to feature on our social media! Email your story with 

photos to hello@greenheroes.org.au 

H A V E  Y O U R  OWN  R E S C U E  S T O R Y ?



C H A L L E N G E  3 :

C R E A T E  A  P O S T E R
CREA T E  A  P OS T E R  T O  R A I SE  AWARENESS  A B O U T  YO UR  L O C AL  W I L D L I F E  R ESCUE  
SERV I C E .  SHARE  W I TH  US  A T  #BEAGREENHERO





C H A L L E N G E  4 :

S T O R Y  H E R E
CHO OSE  YO UR  FAV OUR I T E  A US T RAL I AN  NA T I V E  AN IMAL  O R  ONE  THA T  IN T E RES TS  YO U .
R ESEARCH  AND  WR I T E  A  S T O R Y  A B O Ut  THI S  AN IMAL  H E RE :



AN IMAL :

F UN  FAC TS :

C U RREN T  P O PU L A T I ON :

TH R EA TS  T O  P O PU L A T I ON :

HOW  YOU  CAN  HE L P :

D RAW YOUR  FAV OUR I T E  NA T I V E  AN IMAL



L O O K  o ut  fo r  w i ld l i fe  on  the  r oads  on  dr i v ing  tr i ps .

Keep  yo ur  d ogs  and  cats  in  at  n i g ht .

P i ck  up  ru b b i s h  and  put  it  in  the  b in !

av o id  s ing le  u s e  p l asti c  p r oducts  and  en c ourage  yo ur  
fr i ends  to  as  we l l .

D on ' t  fe ed  w i ld l i fe .  E ac h  an imal  has  a  very  s p e c i f i c  d i et  
and  a  s p e c i al i s ed  d i g esti ve  s y stem  to  match .  Fe ed ing  them  
in c orrect  fo od  s u c h  as  b read  can  cau se  s e vere  d i s c omfort  
and  long  term  health  pr o b lems .  

P l ant  some  nati ve  p l ants  in  yo ur  backyard .

Spread  the  word !  T e l l  yo ur  fr i ends  h ow  amaz ing  o ur  
w i ld l i fe  i s .  T he  m ore  p eo p le  wh o  care  a bout  these  prec i o u s  
c reatures ,  the  more  we  can  do  to  s ave  them .  .  

C H A L L E N G E  5 :

A C T  T O  S U P P O R T  W I L D L I F E
Pledge to act on two or more of the following to complete your wildlife 
rescue badge.

There are some s imple ways you can help to keep wildlife safe :



Wr ite  to  yo ur  lo c al  po l iti c al  r e presentati ves  to  te l l  them  
h ow  important  it  i s  that  we  preserve  w i ld l i fe  ha b itats .  

O rgan i s e  a  fundra i s er  at  yo ur  s c h o o l  o r  c ommun ity  gr oup  to  
he l p  w i ld l i fe  r es cue  o rgan i s ati ons .

c o l le ct  d onati ons  o f  towe l s ,  b l ankets ,  po u c hes ,  c ages ,  
nesting  bo x es  and  money  fo r  w i ld l i fe  c arers  to  he l p  them  
nurse  o ur  nati ve  an imal s  back  to  health .

Le arn  to  u s e  a  s ew ing  machine  so  yo u  can  make  po uc hes  fo r  
joey s .

in stal l  a  nesting  bo x  fo r  w i ld l i fe  in  yo ur  backyard .

H o st  a  b i rthday  party  o r  other  s p e c i al  e vent  and  ask  yo ur  
fr i ends  to  d onate  to  a  w i ld l i fe  r es cue  o rgan i s ati on  
in stead  o f  g i v ing  yo u  a  p res ent .

 

W E L L  D O N E  W I L D  D E F E N D E R !
You  have  s u ccess fu l ly  c omp leted  your  

W I L D L I F E  R ESCUE  c hal lenges  and  earned  your
W I L D L I F E  R ESCuE  Badge !



C O L O U R I N G  A C T I V I T Y
JU S T  F O R  F U N !





greenher o es . o rg . au


